@ CAREER PROFILE

Safety, problem-solving, and planning are my core skills, and they are aligned. | always perform
my work with great integrity and honesty. In addition to several years of experience, | held a
degree in Systems Engineering from Universidad Latina Panama. This four-year program
includes a bachelor's degree, and | earned a 95% average throughout the program. | was
fortunate to be selected for a full scholarship sponsored by an American company and worked
hard to ensure my success.

I have submitted my resume for your review, but I'd like to take this opportunity to highlight some
of my experience. | previously worked for a company in Canada, but they recently sold it and laid
off all contracted employees. | worked online as a network engineer, and this opportunity has
allowed me to develop my technical skills, as well as my English proficiency. | also have military
experience, which has allowed me to develop a strong sense of self-discipline, honesty, and
integrity, which has helped me daily in my journey as an IT professional. I've recently been
dedicating my time to improving my skills with various courses and have attached the relevant
documents to my CV. | believe both my werk experience and academic qualifications would be
ideal for this position. | look forward to speaking with you in person about how | can successfully

apply my skills to your company.
© ExPERIENCES

Noc Networks Specialist
LVHD-Live, Think Communications

Oct 2022 - Present

Knowledge Base:
hosting administration, and updating SSL certificates and domains.

= routers (Cisco, Tpelink, Aruba)
= switches (Cisco, Tpelink, Aruba)
= firewalls (Meraki, Palc Alto, Sophos)

I managed client networks to minimize the negative impact of incidents, including restoring
systems and network operations, providing corrective support, and managing security. | was
responsible for mitigating IT operational breaches, including firmware updates for internet-
connected devices.

Jr. Metwork Administrator.
Think Communications

April 2019 - July 2022

Knowledge Base:
PostgreSqL, sophos, Meraki, AWS.

Ensure the accuracy and integrity of relevant hardware and software applications by regularly
using security testing equipment and then updating the required device firmware. Implemented
training programs for all teams in assigned companies.

Jr. Metwork Administrator Intern.
Think Communications

Sept 2017 - April 2019

Knowledge Base:
Visio (diagram of the Network), Framewoerk(conectwise, IT Glue, N-Able), Admin Net (Lan, Wan),
Admin Divices (Router, Siwtshe Access ponitvideocams). Cisco, Palo Alto, Meraki Aruba, Tplink

= Report team progress

= Team Supervision

= Task Scheduling and Management (Meraki)

= Task Scheduling and Management (Palo-Alto)
= Task Scheduling and Management (Sophos)

| assisted team members with technical support, maintenance, and netwoerk optimization. At the
same time, | developed network diagrams to visualize and provide more automated support,
which allowed for better problem understandina and conflict resolution.

Jonatan
Castano

jcastano9v9@outiook.com
L, +57 304 206 6393
() +57 304 206 6393

in www.linkedin.comy/in/jonatan-
castano/

) @Mrmachete
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EDUCATION

Systems Engineer
| dad Latina de Panama

*

Cybersecurity Cisco

CCNA R&S: Introduction to
Networks

CCNA R&S: Connecting Networks

CCNA R&S: Routing and Switching
Essentials

CCNA RE&S: Scaling Networks:
Partner: NDG Linux Essentials

Spanish (Mative)
English (P
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Responsabilida
_.___.___. esponsabilidad

Social Cisco Metwarking Academ
CISCO Corporativa . :

BrNCaC B linalizackan agl cur

CCNA Routing and Switching: Introduccién a redes

Durante &l curso de Cisco Networking Academy®, impartido por el instructor abajo firmante,el alumno logrd desarmollar los
siguientes aspectos:

= Explicar las tecnologias de red. « Disefiar un esquema de direccionamianta IP para proporcionas

» Explicar como los dispositivos eneén acceso a los recursos o red local y conectiviciad de red a una red de una pequena o Medana empresa.
remala. « Configurar los parametras iniciales en un disposilivo de red.

= Dpscribir of hardware dol rouker. « Implementar la conectyidad de md DAsica enire disposithvos.,

= Explicar la forrma en gue lunciona el swilching en una red de paguera o «» Configurar las harramientas de supsrvissin disponiles para una red de
miediana empresa. pequedia o mediana empresa.

jonatan Castaiio
Ealudhani=
Universidad Latina de Panama

Mombe de la acadamia

Panama 15/07 /2019
| Phicacidn Fecha
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Liwrs Cutstans

WP & Genoml Manager, Clson Metworking Acadomy



il _ 1ol _ I Hesponsabifidad
Social Cisco Networking Academy

CIsCO Corporaliva

CCNA Routing and Switching: Connecting Networks

ElLa estudiants ha logrado una credencial de nivel de estudiante por completar con éxito el curso CCNA Rouling and Switching:
Connecting Networks, administrado por el instructor gue suscribe a confinuacion, El estudiante pudo hacer lo siguiente de manera
competenta:

+ Describir distintes fecnologias WAN v sus beneficios. » Describir el funcionamieno de QoS.

« Conligurar y solucionar problamas da PPP. « Describir las rades an avalucion, incluidas la nube, la virtualizacion, las

» Configurar PPPoE, GRE y sBGP de seguridad preventiva simpie. SO & Intemed de las cosas.

« Conligurar y solucionar problamas de las lisltas ACL IPv4 & IPYE. + Solucionar problemas da conectividad de punta a punta en la rad da una
« Explicar como mitigar los ataques comunes de seguridad LAN emasa median, 8 revas de un enfogue sislematico.

jonatan Castafio
Eshudiarte

Universidad Latina de Panama

MNomive de la academia

Panama 15072019
Ubscaciin Fecha
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Responsabiidad
dloat]e, 5

Social Cisco Networking Academ
CISCO. comorativa . '

CCNA Routing & Switching: Escalamiento de redes

El'La estudiante ha logrado una credencial de nivel de estudiante por completar con éxito el curso CCNA Routing & Switching:

Escalamiento de redas, administrado por el instrucior que suscribe a continuacion. El estudiante pudo hacer o siguiente de manera
compelente;

» Describir las operaciones y las ventajas del pratacola de &rbol da » Configurar &l routing entre redes VLAN y solucionar los problemas
expansion (STF, Spanning Tree Protossl), relacionadog,

+ Configurar el protocodo STP y solucionar los problemas con sus + Configurar EtherChannel y el protocole HSRP, y sobucionar los

CpEraciones. problemas relacionados.

+ Describir las operaciones y ventajas de la agregacion de enlaces y del « Configurar las operaciones basicas o koS routers en una red con rauting
protoecola da enlace troncal VLAN (VTP, VLAN Trunk Protocol) de Cisco. complejo para P4 & IPvE, y solucionar los problemas con dichas

« Configurar 0§ prolocolos VTP, STP, OTP, y RSTP, y solucionar los OpEACongs.,
problemas relacionadas.

+ Configurar las operaciones avanzadas de bos routers y solucionar los

problemes relacionados, @ implemantar los protocodss de routing OS5PF y
EIGRP para [Pvd & IPvE.

jonatan Castafio
Extudanis
Universidad Latina de Panama

Mombee de & scademia

Panama 23/08/2019
LUbscanade Fecha

Wﬂnt.f.. Suandara_
Laura Quintana
VP & Ganaral Managar, Cisoo Meworking Azatamy



o _ il _ b _..”_auﬁ_a_:,u.a_u___uu_u
SOcIa
CISCO. Corpcratiza
BTS00 O NN irs

Cisco Metworking Acadamy

CCNA Routirg and Switching: Princigios basicos de routing y switching

Duraite el curso da Cisco Netwarking Academy®, impartida por al instruzton abajo firmame. el alumpo logro desarollar los

aiguientes papectos:

= Cwotomminar cdrms un reuter redirecsonn ol rdfico segur sl continids do
LnaE tabla de rouling.

= Explicar |a lformm en quo lunciona o ewitchng on una red do poquofa o
readiana empresa.

+ Liilizar herramiaras 4o cuparicion y probicolie di sdminiiirad on do
a0 PAra seS0NAT OS proDDmas 00 138 neoes Jd J3K0s,

s Confgurar las heramentss de superuision disponibie s pars una rec de
EEQUENA J MediAka STpreda.
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Dear jonatan Castafio,

Congralulations on successfully completing the NG Linoy Essentials course in the Cisor Nelworking Academy. By comphleling this course, vou are now prepaned (o
earm the Linux Essentlals Professlonal Develspment Certificate from the Linux Professional Institute (LF@.

Today's job market is competitive, but the rewarnds are worth il With employers reporting they are paying salaries well above company norms, paying oul bigger
honuses, sand offering Aexible schedules, there has never been a better thme to have strong Linux abllites, Verlfving vour skills with a professlonal certificate can be a
greal way bo stand vul from other candidates, by proving vou have the technical abilities reguired for the job. Become a stronger prospect in the job market by
patring sur certiicate with other Industry-recognized cevtifications such a8 Clson Certified Network Assockate (CCNA)L

OBTAINING THE LINUX ESSENTIALS PROFESSIONAL NG LINUX SERIES

i g We hope you'll continue vour Linux studies with the NDG Inirodoction to

Linux | course. This course prepares you for the LPFIC-1 100 Exam, the first
of two towards the LPIC-1 Linux Server Professional certification from the
Linux Professienal Institute (LPL. The LPIC-1 certification will show youn
have the in-demand Linox skills that emplovers are seeking.

# Understand ihe Linux operating system

* Have demonstrated the ability to navigate a Linux svsiem
o Canexecule the power of the Linnx command line

s Pomsess knowbedge of Linux security and file permlssions
* Have the motivation to advanee your IT career

Goto LPFLorg to learn more aboot the Linux Essentlals Professional
Development Certificate!

Sincerely, e 2 TAIRH O
The NIMG Team
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This certmicate 15 awarded to

Jonatan Castafio

for successfully completing

Introduction to Cybersecurity

offered by Networking Acadermy
through the Cisco Metwarking Academy program.

08 May 2024
Cormpletion Date



